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Placement address, postcode & telephone number

Sunny View Practice, Moors Lane, Dartmoor BD42 6HD   0170 400637

Name of placement contact for students

Deb Jones – Practice Nurse Lead 0170 400634 email ccccc@gmail.com

Team members (including Practice Assessors (PA) and Supervisors (PS))

Deb Jones Practice- Nurse Lead (PA)
Louise Redman - Advanced Nurse Practitioner (PA)
Ann Jones – Practice Nurse (PS)
Michele Drummond – Practice Nurse (PS)
Jack Tillhurst- Practice Nurse (PS)
Kim Davies – Nursing Associate (PS)
Laura Tomlin – Healthcare Support Worker
Fran Hodder – Social Prescriber




Welcome to Sunny View Practice
Welcome to Sunny View – we look forward to welcoming you to our team. Sunny View is a busy rural GP practice base in the wilds of Dartmoor – We have 2 practices within our group – Sunny View – the larger Practice based at West Moor and Sunny Meadow – which is situated at East Moor. Overall we serve a practice population of 10,000 patients and we are a dispensing practice which means we have pharmacy department attached. The practice takes pride in maintaining the traditional values of general practice established by our predecessors whilst striving to be innovative to embrace the challenges of present day NHS.
Sunny View is open Monday – Friday 8am - 6pm, Sunny Meadow is open Mondays, Wednesdays and Fridays – 8am -1pm. The nursing team work across both sites providing general practice nursing services for the people living in our area. We see individuals with both acute and chronic health conditions across the age span working in partnership with a range of other health and social care professionals.
Whilst on placement with us you would have the option to work 8 - 4 or 9 - 5, 5 days per week or 8-6,  4 days per week, this can be agreed in advance with Deb and we can then plan for your placement. You will be able to work across both sites during placement.
We all wear uniform at the practice and would request that you wear the uniform provided by the University and your name badge. You will be allocated a Practice Assessor before you start at the practice and will then work will all members of nursing team during your time with us. We will also facilitate access to the wider MDT for you to arrange visits to learn from others.
Facilities 
Sunny View
The practice is  quite remote and not well served by public transport links so would need access to your own form of transport to reach us .Sunny View has a large car park and you are welcome to park here. Kitchen facilities including a kettle, microwave and fridge are available. We run a coffee kitty (which covers both sites) if you would like to join it is £1 a week or feel free to bring you own. We have a small shared study room with a computer and some general text books and journals – this space can be booked out via reception if you would like to use it. A file with all our policies is also kept in this room.
Sunny Meadow
Sunny Meadow has a very small parking area so we request that you park on the road nearby – there are plenty of spaces available, a small number are time restricted during the summer months. There is a small kitchen here with kettle and fridge but no cooking facilities. There are no spare computers or learning resources kept at Sunny Meadow. If you have your own laptop which you would like to use whilst working with us, please bring it with you.
Key learning opportunities
Whilst on placement with us, we are keen to help you learn as much as possible and listed below are some examples of first contact services which you could be involved in:
· Long term conditions management e.g. Diabetes Care, Asthma
· Minor illness management
· Wound Care
· Phlebotomy
· Women’s /Men’s Health
· Patient assessment activities – e.g. ECGs, urinalysis, BP monitoring, respiratory assessment
·  Health Promotion
· Childhood immunisations and travel vaccinations
We also work as part of a much wider team and will try to facilitate you working and learning from a range other health and social care professionals, examples listed below:
· Pharmacist
· Health Visitor
· District Nurse
· GP
· Physiotherapist
· OT
· Specialist long term condition nurses e.g. Diabetes, Respiratory 
· Primary Care Mental Health worker
· Out of hours services


Preparation for practice
Please take time to undertake some background reading about the practice and primary care as this will help both you and us identify your learning objectives. Some useful resources are listed below
 Practice website – www.pretendwebaddress.org
Have a look around our practice website to understand a bit more about what we do.
Primary Care in Devon -   https://democracy.devon.gov.uk/mgConvert2PDF.aspx?ID=30147 
There are currently many changes to the structure of Primary Care across England. This is a document looking at the strategy for General Practice in Devon and although a bit heavy, pages 4-7 give a good overview of what is changing and why. PLEASE NOTE – you will need to copy and paste the web link and put in search engine to locate the document as the hyperlink will not work!
Clinical resources -  https://gpnen.org.uk/clinical-resources/
This website covers a number of the key conditions managed by PNs and provides further links to disease management guidelines
A Day in the life of a Practice Nurse- https://www.qni.org.uk/wp-content/uploads/2021/06/A-Day-in-the-life-of-a-General-Practice-Nurse-Joanne-Cotton-1.pdf
Practice Nursing - https://www.qni.org.uk/wp-content/uploads/2017/01/Transition-to-General-Practice-Nursing.pdf  
This is a long document but the first chapter gives a great overview of the development of Practice Nursing and the range of roles which now exist.

Further benefits /opportunities of this placement:
We are based in one on most beautiful areas in the country with rolling Devon countryside on our doorstep. We have negotiated free parking at the National Park car parks and can share this with you during your placement to enable you to enjoy the scenery on your time off. If you would be interested in joining the HCSW bank for general practice whilst you are training please discuss with Deb.



First day
On your first day with us we will take time to introduce you to the team and show you where everything is. We expect you might be nervous but there really is no need to be. We are a team of people who want the very best for the people that we care for and you are here to learn how to do that with us. If you have any questions please don’t hesitate to ask and we look forward to working with you. 
Here is what we cover on your first day

· Introduction to your Practice Supervisors and Assessor.
· Introduction to the wider team
· Completion of the orientation checklist from your portfolio (ePAD)
· Tour of the building 
· Plan for initial , midway and final assessments
· Discuss learning objectives

Over the first week we will go through the IT system used by the practice, you may not have used this system before but it is important to become more familiar with it as this will enable you to fully engage in care provision and documentation. 

What is expected of a learner on placement?
Whilst you are on placement with us there are some ‘ground rules’ that you need to know and there are also a number of expectations of you as a learner.

· Familiarise yourself with policies/procedures provided 
· Maintain and respect confidentiality at all times, as per confidentiality policy.
· If there is anything you are unsure of or you need anything explaining – just ask!
· Use any resources available to you and the staff
· Be proactive in looking for opportunities to enhance your learning and development – ask to observe or be involved
· We encourage you to provide feedback to your Practice Supervisors and Assessor, please raise concerns with Practice Assessor and /or Supervisor.
· Be respectful and professional with all persons at all times, including following university and placement uniform policy.
· Please arrive on time for planned shifts and any other activity identified by Practice Assessor or Supervisors. Contact us if you are unwell or running late. Sickness/ time keeping issues are recorded and can be discussed with your Practice/Academic Assessor if there are concerns.



Commonly-used abbreviations/ terminology buster
It’s easy to forget that those who are new to a work environment may not be familiar with commonly-used abbreviations.  Feel free to ask about any acronyms that you may read or hear in conversation. It is positive thing to ask questions if you do not understand as this betters you knowledge. Here some examples of what you may hear or read on placement. Please add to the list to inform future learners

	od
	Once daily

	bd
	Twice daily

	CCG
	Clinical Commissioning Group

	CMHT
	Community Mental Health Team

	RN
	Registered Nurse

	DN
	District Nurse

	FCP
	First Contact Practitioner

	GSF
	Gold Standard Framework

	ICS
	Integrated Care System
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